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For many people, hardship is still seen as something
that happens when someone loses their job or faces
an unexpected crisis. What we see across West
Northumberland is often more complex. 
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WHEN EMPLOYMENT ISN’T ENOUGH

OF HOUSEHOLDS
SUPPORTED INCLUDE

SOMEONE IN WORK

ONE IN THREE CALLERS
ARE CONTACTING US

FOR SUPPORT FOR THE
FIRST TIME

Some of the people we support have experienced
long-term financial hardship; others are reaching
out for support for the first time after finding
themselves unable to absorb rising costs, changes
in circumstances or unexpected setbacks.

Understanding the challenges facing
households across West Northumberland

What connects many of these experiences is the
accumulation of pressures that can make everyday
life increasingly difficult to manage. Limited
transport. Rural isolation. Poor health. Caring
responsibilities. Insecure work. Limited access to
services. Rising living costs. Each on its own can be
challenging. Together, they can make financial
stability increasingly difficult to maintain. 

This quarter, we have continued to see people doing
everything they can to manage before seeking
support. Around one in three callers contacting us
are reaching out for the first time, reinforcing what
we continue to see locally: the need for support is
not confined to a single group of people or a
particular time of year. 

Work no longer
guarantees the

financial stability
many people

assume it should.

35%

Employment is becoming increasingly insecure and
unpredictable. Variable hours, insecure contracts,
fluctuating self-employed income and rising living
costs mean that work no longer provides the financial
stability many people assume it should. 

Increasingly, we're seeing households where
employment alone no longer protects against financial
hardship. Stable, secure work is becoming harder to
find, while the costs associated with working,
(particularly travel, childcare and everyday living costs)
continue to rise. 

These challenges are compounded by wider changes
affecting our communities, including barriers to
employment for young people, limited opportunities in
rural areas and the additional costs of accessing work,
education and essential services.

WHAT WE’RE SEEING THROUGH OUR
HELPLINE

SUPPORT IN PRACTICE
*YTD DATA : OCTOBER 2025 - JUNE 2026

LISTENLISTEN
Real experiences.
Real impact.
Real experiences.
Real impact.

Employment no longer guarantees
financial security. More people are 
working but still struggling to cover
everyday essentials.

Income is becoming less predictable.
Variable hours, insecure contracts and
fluctuating self-employed earnings
make it hard to budget.

Work is becoming harder to access and
sustain. In rural communities, transport,
distance and fewer local opportunities
create real barriers.

Financial pressure reaches far beyond
household budgets. It affects
confidence, wellbeing, relationships and
the ability to plan for the future.

The route into work is becoming more
difficult. Young people face growing
barriers to education, training and
employment, making long-term
stability harder to achieve.

Maintaining stability became
impossible: Jamie’s story
Working as a chef, Jamie took every shift she
could get. But unpredictable hours, rising
costs and mounting debt left her struggling
to make ends meet. Her story reflects a
growing reality we're seeing across West
Northumberland: employment alone no
longer guarantees financial stability.

CLICK TO PLAY
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Through our Outreach Service, we work alongside people
facing complex situations, helping them access services,
improve confidence, overcome practical barriers and take
steps towards the goals that matter most to them —
whether that's managing debt, returning to work,
improving their wellbeing or reconnecting with their
community.  This personalised, one-to-one approach
gives people the time and support to address the issues
that sit behind a crisis, rather than simply responding to
its immediate effects. 

Alongside emergency food provision, we continue
to invest in support that helps people navigate
longer-term challenges and build greater stability. 

Financial pressure may peak at certain points in the year, but
supporting people effectively requires planning long before the
pressure arrives.

Investing in our team

We continue to recruit volunteers, develop skills and
deliver specialist training so we can respond with care
and confidence.

PREPARING FOR WHAT
COMES NEXT

This quarter, we secured funding from The National
Lottery Community Fund to continue delivering this
support. The funding recognises both the value of the
service and the growing need for one-to-one support that
helps people move forward. 

Using what we learn

We review what we’re hearing through our helpline,
outreach service and partnerships to shape how we
respond to changing needs.

Understanding local pressures

These pressures include challenges to welfare
support, barriers for young people not in education,
employment or training, and the additional challenges
faced by rural households.

Planning ahead

From the summer holidays to future challenges, we
plan now so we can be ready when support is needed
most.SUPPORTING OUR WORK

Maintaining stability in uncertain times requires more
than frontline services alone. It depends on long-term
investment from organisations, businesses, funders and
local communities that recognise the challenges facing
households across West Northumberland. 

Our communities help fund practical assistance,
specialist services, volunteer development and longer-
term support that enables us to respond to changing
needs across our communities. 

At a time when many households are finding stability
harder to maintain, this support helps ensure help
remains available when it is needed most. 

Rebuilding life after crisis:
Mark’s story

Losing his home triggered a chain
of events that left Mark without an
income, struggling with debt and
his mental health. Unsure where to
turn next, he had reached rock
bottom. Listen to how practical,
one-to-one support helped him
take the first steps out of crisis.

Your donations help us
respond quickly and
support more people.

Be part of the team making
a difference across West
Northumberland

FOLLOW US

Stay up to date with our
work, stories and ways to
get involved.
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